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July 20, 2023 
 
UPDATED HBT ADMINISTRATION GUIDE  
 
The revised HBT Administration Guide Version 5.0 (July 2023) is now available on Pacific Blue Cross’ (PBC) 
website. It replaces the HBT Administration Guide Version 4.0 (December 2019). To access the latest HBT 
Administration Guide, log onto ADMINnet through PBC.   
 
Please disregard previous versions of the HBT Administration Guide and use Version 5.0 going forward. 
 
We have included a list of the changes for Version 5.0 in Appendix 9 of the HBT Administration Guide. 
 
 
Please forward this document to all departments within your organizations that may require and rely on 
this information. 
 
Questions 
 
If you have any questions, please contact the HBT Benefits Team: 
 
Catherine Healy, Benefits Administrator 
Phone: 604.678.8497 
Email: catherine.healy@hbt.ca 

Iris Xiao, Benefits Administrator 
Phone: 604.260.3310 
Email: iris.xiao@hbt.ca     

  
Lauren Bostwick, Benefits Administrator 
Phone: 604.283.1916 
Email: lauren.bostwick@hbt.ca   

  

 
Paggy Reyes, Benefits Administration Consultant 
Phone: 604.678.2139 
Email: paggy.reyes@hbt.ca  

Teresa Luong, Benefits Administration Consultant 
Phone: 604.678.9236 
Email: teresa.luong@hbt.ca 

 
 
BenefitsTeam@hbt.ca or 604-736-2087; Toll-free at 1-888-736-2087 
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