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June 6, 2019

HEALTHCARE BENEFIT TRUST ADDING VALUE WITH NEW PERKS PROGRAM - STARTING
WITH EXCITING DISCOUNTS AT ROGERS WIRELESS

Healthcare Benefit Trust (HBT) is proud to roll out a new perks program as a way of saying thank-you to our

member employers and their staff for choosing HBT as your benefits provider. On a go-forward basis we will
be actively looking for ways to add value by making new products and services available to you at discounted
rates - the first offer of which is available today.

We have recently been working with Rogers Wireless to create a variety of amazing offers, available to both
new and existing Rogers’ customers who are members of HBT. The Rogers Wireless Special Employee Pricing
Plans start at just $65/month for 6GB (details attached). Offers are limited to 1 account per employee, but
each account that is the responsibility of the employee can have up to 5 lines in total (the primary account
holder is the employee and any additional users can be family/friends). For more information and to learn how
to sign up, please see the attached files.

Rogers Customer Service Representatives are available to assist with any questions you have and are available
at rdidv@rogersdirect.ca or 1-844-776-4377.

Please be sure to forward this email to your team so they can take advantage of the discounts too!

Thank you again for choosing Healthcare Benefit Trust.


mailto:rdidv@rogersdirect.ca

QO ROGERS. RogersDirect IDV Frequently Asked Questions

To be eligible for your employee discount, all entered information must belong to the employee.

The offer is limited to 1 account per employee. Each account is the responsibility of the employee and can
have up to 5 lines in total. The Primary Account Holder is the employee and any additional users can be
Family/Friends.

How do | get started ? RogersDirect Account Registration Steps:

1.
2.
3.

Visit www.rogersidv.ca
Enter Passcode (ie. ABCOFFER) where it says “New to RogersDirect?”

Complete a profile registration and confirm after receiving a verification email
(You can use a personal or corporate email address to register)

Once verified, return to the above site and login using your newly created: User ID and Password

Once you place your order an email will be sent to your corporate email inbox with a link to
approve your submission; once you click the link you should receive a final confirmation
message and you order will be processed. This is the Rogers employee validation process.

Where do | go next ? The RogersDirect Homepage at a glance:

For New Customers: Follow menu "What would you like to buy?"

Buy a new Phone with a New Plan (New Activations)
I already own a personal Rogers/unlocked device (Sim Only Activation)

For Existing Rogers Customers: Follow menu "What would you like to update?

Hardware Upgrade (Existing customers upgrading their phone and plan)

Apply your Discount/Change your Existing Rogers Plan

Order History (Check your order status online through RogersDirect)

Accessories (Order a variety of accessories at discounted prices)

Add a Line (Sign up additional lines with a new phone and plan on an existing account)

How do I validate myself to qualify for my Employee Discount ?

Visit: www.rogersidv.ca

Login using credentials (User ID & Password)

Within the order process, you will be presented with two validation options:
1. Corporate Email: Enter your corporate email address for easy validation

or

2. Proof of Employment: Upload a valid dated form of employment identification along with
Employee #. Accepted forms are: Current Paystub, Recent Letter of Employment.

What if | am an existing Rogers customer but | am not currently taking advantage of my Rogers
Employee Discount Program?

To be eligible, ensure you/the employee are the authorized Account Holder; otherwise you
will first need to Transfer the Responsibility of the line over to your name/ownership prior to
submitting an order

Have the current Account Holder contact Rogers to provide their permission to transfer the
phone over to you, then complete the transfer of responsibility to you.

A S35 Transfer of Ownership fee applies. Contact Rogers Business Care at 1-844-776-4377
(1-844-7ROGERS) to complete the transfer

Once completed, return to RogersDirect to place your request through:

Apply your Discount/Change your Existing Rogers Plan > Price Plan Change Request Form.
Your plan with your employee discount will be in effect within 1-2 Business Days
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Employees of BC Health Care / Healthcare Benefit Trust can now take advantage of
special employee pricing. Stay connected to all the people and things you love with
unlimited Canada-Wide calling’ and unlimited messaging? (including text, picture,
video) plus connect up to 5 lines on one bill.

Special Employee Pricing Plans

What’s Included:
6 GB $65/mo

> Unlimited Canada Wide Calling'

> Unlimited Messaging?

8 G B $80/m0 > Call Display with Name Display?

> Enhanced Voicemail*

10GB  $90/mo > Call Waiting

> Group Calling
> 2500 Call Forwarding Minutes®

Plus get a premium device
for as low as:

*0

When you activate on
a 2-year 2Elite plan®

How To Register and Order Online:

1.Register at RogersDirect:WWW.rogerSidV.Ca

2When prompted “New to RogersDirect?” enter Passcode:B60055IDV Go

3.Complete a profile registration using a personal or corporate email address
(You will receive an email to finalize your registration)

4.0Once registered, login under "Current Customers" using your newly created:
UserlD and Password

5When placing an order, a verification email will be sent to your corporate
inbox with a link to approve; once you click the link you order will be released
for processing.

For registration issues, please email: rdidv@rogersdirect.ca

Login for additional details

Q ROGERS.

Limited time offer, subject to change without notice. A Setup Service Fee of $35/line applies to setup your device and related services. Early cancellation fees apply. Data Overage Rate of $10/100MB. Employee verification is required. Rogers reserves the right to request proof of
employment from each Individually Paid Employee at any time. A one-time Employee Pricing Fee of $50 may apply for existing customers. Existing customers with 6 months or less tenure on their term contracts are not eligible to receive this discount. This offer cannot be combined
withany other consumer promotions and/or discounts. £ Offer available for new activations and phone upgrades on one of the 2-year plans listed above. 1 Onthe Rogers Networkorinan Extended Coverage area excluding calls made through Call Forwarding, Video calling or similar
services. 2 Compatible device required. Includes unlimited text/picture/video messages sent from Canada to a Canadian wireless number and received texts from anywhere. Sent/received premium texts (alerts, messages related to contentand promotions), sent international texts
and sent/received picture/video messages (as applicable) while roaming are not included and charged at applicable rates. 3 Compatible device required. Call display allows you to see the number of an incoming caller even ifthey are notin your address book. Name Display allows
you to see a caller’s name and number before answering the phone. Not all names and numbers can be identified. Connection to the Rogers network required for Name Display. 4 Enhanced Voicemail s a service that allows you to receive up to 35 messages each up to 5 minutes in
length and you can save each one for up to 10 days. 5 Additional Call Forwarding minutes 10¢/minute (rounded to the next full minute) 6 Pay-Per-Use rate and subject to change without notice. Fee charged per line in addition to plan monthly fee and applies for 24 hours from first
use while inan eligible destination. Roaming charges apply when outside the eligible destination. See rogers.com/terms for full terms and conditions and list of eligible destinations. © 2019 Rogers Communications.
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