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Provide PBC with 
plan information 

for claim's 
adjudication 

purposes.

Integration of
plan information

to systems,
business rules
and processes.

Pays Extended 
Health and Dental 
contributions to 

PBC.

Submit claim
to PBC.

Adjudicates claim 
and answers 
queries from 

claimant.

Receives
payment.

Pays claimant
as per plan
provision.

Reconciliation of 
payments and 
fund transfer if 

required
(monthly)

Transfer surplus 
to HBT's Trust 

fund. (monthly)

Pays contribution 
through pay 
deduction.

Ask HBT to
 transfer funds. 

(monthly)

is paid claims 
> than paid 

contributions?
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